MYSTERY GUEST COMMENTS REGARDING
9:30 WORSHIP SERVICE
PRE-SERVICE

1. Newcomers need to be included in conversations, both when being greeted and in the pews.

2. Greeters and congregation members should say, "I don't recognize you...."

ANNOUNCEMENTS

1. Announcements should mention an invitation to coffee hour and to Sunday school classes following the service.

2. Coffee cups given to visitors should include the above information also.

MUSIC

1. Some visitors noted a general lack of excellence and enthusiasm in the music program.

2. Specific comments were directed toward the piano needing a tune-up, frequent organ mistakes, and organ volume issues.

3. More variety is needed in music choices, in both choir and hymnal selections.

LITURGY

1. Recite the Apostle's Creed on occasion.

2. "Set" the altar at the beginning of the service, before the opening liturgy.

POST-SERVICE

1. Members should be more intentional about guest follow-up, but not "pushy.”

2. When appropriate, members should encourage/escort guests to the coffee area or to classes for learning opportunities.
3. Guests should be invited to return on another Sunday.
4. After a benediction with a "go forth" message, why does the congregation sit down?  Doesn’t send mixed messages about being “sent forth”?
OVERALL SERVICE

1. The first service is too traditional and lacking in diversity. Is the 9:30 congregation too comfortable in its format?
2. The doors to the sanctuary should be left open to welcome those who may be late.
3. Youth participation should be increased in greeting, ushering, lighting candles, serving communion, and in liturgy reading.
4. Planned activities for kids should be provided after they are excused from the worship service.
